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Digi-TAC Solution Package Schedule for Approved/Preferred Vendor 

Company & UEN  Eventbank Software Pte Ltd (Glue Up) 
UEN: 201718535D 

Contact Name, Telephone, Email 
Address & URL 

William Lee  
Tel: +852 6878 3912 
Email: william.lee@glueup.com 
URL: www.glueup.com 

Solution Package Name & Version 
Number [1]  

Glue Up Association Management Software 
(Package A – Events Management) 

Brief Description of Solution 
Package (100 words maximum) 

Glue Up is the leading provider of cloud-
based solutions serving associations, event 
organizers, Chambers of Commerce, 
agencies, marketers, businesses, and NGOs 
with a full suite of tools designed to 
streamline operations, modernize processes, 
and eliminate engagement challenges. Glue 
Up’s innovative all-in-one CRM platform 
helps you build and grow your community 
through events, memberships & other digital 
solutions including an integrated website 
solution and a white label mobile app. 

Eligibility Period 23 April 2024 to 22 April 2025 
 

Renewal of Eligibility Period [2] 
  

23 April 2025 to 31 July 2025 

 
Standard Solution Package (i.e. minimum items to be purchased) 

Item Description Unit 
Cost 
(S$) 

Unit Quantity Subtotal 
Price 
(S$)  

 
1. Software Package Features 

 
Association Management 
Software 
All-in-one platform: Membership 
Management, Event 
Management, Email Marketing, 
CRM, Finance, 5 General 
Surveys/ Year and Two Mobile 
Apps (basic version of My Glue 
App + Manager App). 
 
Dedicated Subdomain & API 
Access 
A Dedicated Subdomain gives 
you access to our API 

26,090 Per 
Package 

1 26,090 
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documentation and API itself so 
you or your developers can build 
integrations and customizations 
for your website or other tools 
you want to use with Glue Up 
platform. A Dedicated 
Subdomain also gives you an 
additional branding benefit as it 
tailors the web address to your 
organization's name (i.e. 
yourname.glueup.com). 
 
Dedicated IP Address for 
Emails 
A Dedicated IP Address is your 
own private IP and is associated 
with your website alone. A 
dedicated email marketing server 
gives you the freedom and 
resources to scale your 
campaigns at any time. If your 
sender reputation is vital to your 
business and if you want to 
ensure email deliverability, then 
you should consider getting a 
dedicated IP address. 
 
Stripe Payment Gateway 
Accept payments or bill clients 
on a recurring basis with ease 
using Stripe and receive all 
money directly in your bank 
account. 
 
Survey Building Tool 
Easily create surveys, quizzes, 
and polls for any audience. Then 
measure and understand 
feedback so you can drive 
growth and innovation. 
 
Xero or Quickbooks 
Integration 
Complete your financial journey 
from ticket and membership 
registration all the way until your 
taxes are due with the new Xero 
and Glue Up integration. Your 
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invoices get automatically sent 
and synchronized from your Glue 
Up account all the way to your 
Xero books. 
 
CPD/CPE Credits 
Management & Tracking 
Tool 
Professional certification courses 
are mandatory for certain 
professions and thus the training 
type of event for 
associations/training companies 
is a "must have", not a "nice to 
have". The attendees in this case 
will also have a module built into 
the user account to manager 
their "points" for accreditation 
and renewal. 
 
Community Engagement 
Solution 
Give your community a place 
where they can connect with you 
and your mission 365 days a 
year, even when meeting face to 
face isn’t possible. 
Key features: 

• Business Card Exchange 
• Community Feed 
• Private & Public Groups 
• 1on1 Chat 

• One Active Community 
• Available on all devices 

 
Whitelabel 'My Glue' Mobile 
App 
Create a unified and engaging 
experience aligned with your 
branding requirements for all of 
your community engagement. 
Key features: 

• Custom login screen 
• Fonts & Colours 
• Logos 
• Customizable Layouts 
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Website Hosting, Drupal 
Maintenance & SSL 
Certificate 
Website maintenance, hosting, 
upgrades and SSL certificate. 

2. Hardware 
Not Applicable 

NA NA NA NA 

3. Professional Services 
 
Software Package Features - 
One Time Setup 
 
Whitelabel 'My Glue' Mobile 
App 
 
Integrated Website Solution 

• Custom branding with 
your logo and corporate 
colors 

• A main banner featuring 
your slogan 

• Customizable menus 
structure 

• An event listing page, 
linked to the Glue Up API, 
to showcase your 
upcoming events 

• A membership type listing 
page, linked to the Glue 
Up API, to showcase your 
various membership 
options 

• A membership directory 
page to connect with 
other members, linked to 
the Glue Up API 

• Newsletter subscription 
featured, linked to the 
Glue Up API, to allow your 
audience to stay informed 

• Basic pages (standalone 
text page) 

• News listing page 
• Sponsors & Partners 

listing 
• Include 2 additional items 

of your choice from the 
available Extra Features 

7,200 Total 
Setup 

1 7,200 



Rev 1 28 November 2022b    Page 5 of 6 

 

• Include 2 custom listings 
similar to the Core 
Feature or Extra Features 

• Migrate up to 4 items per 
listing type 

• Ad placement to promote 
your products or services 
(6 locations) 

• A contact us page with a 
form for your audience to 
get in touch with you 

• Social media link and 
icons 

• RSS feed from another 
website source and/or 
feeds from social media 
(only available for X and 
Facebook) 

• Apply your Google 
Analytics to the website 

4. Training 
 
Onboarding & Implementation 
Support 
 
Advanced Onboarding 
Platform Training: 

• Live/Virtual Group 
Onboarding Platform 
Orientation (GOPO) 
training 

• Two licenses for Glue Up 
Academy's Learning 
Management System per 
year, offering access to 
over 160 online learning 
resources. 

• Additional licenses 
available at a cost of $50 
each per year 

 
Implementation Support: 

• Conducted by a Customer 
Success Manager 

• Four hours of Private 
Implementation services 

3,000 Per 
Package 

1 3,000 

5. Others NA NA NA NA 
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Not Applicable 
 

   Total 
(S$) :  

 
36,290 

 
[1] A higher upgrade of the software version is acceptable, for example solution 
version 3.x allow anything from 3.0 to 3.999 
[2] SGTech may exercise the option to extend the Eligibility Period for an additional 
one-year (“Renewal Eligibility Period”) 
All prices excluding GST. 
 


